Signing Up for Our Patient Participation Group

If you would like to join our PPG, please complete this form, and email this form to corbin.avenue@nhs.net
or hand it into the Reception at your Surgery.

Title: O Mr [ Mrs [ Miss ] Other

Name: ‘

Email Address: |

Telephone: ‘ Postcode:
Surgery usually attended
[J Corbin Avenue J Glenmoor Road Either Corbin Avenue or Glenmoor Road

Our Patient Participation Group works with the Practice to help staff improve the quality of healthcare
and respond to patient needs.

[J I confirm I have read the PPG Charter on Page 2 of this form overleaf.

General Data Protection Regulation (GDPR) as applicable from 25th May 2018

| agree to allow my personal information to be stored by The Barcellos Family Practice Patient
Participation Group (PPG) so that | may receive information about the PPG and the Practice. | understand
that The Barcellos Family PPG is committed to protecting my privacy and will use my information lawfully
in accordance with the Data Protection legislation for the purpose set out in this form.

My information will be held securely. My information will not be shared with other organisations without
my consent. It will only be accessed by The Barcellos Family Practice PPG Chairperson and authorised
persons involved in the projects | have specifically asked to be involved in.

1 Please tick to provide your consent to store your information as outlined above and give The
Barcellos Family Practice PPG permission to contact you and provide you with information about the
PPG and the Practice.

When completed, please email this form to corbin.avenue@nhs.net or hand it into the Reception at your
Surgery.

Thank you.

This form is also available on The Barcellos Family Practice website at
barcellosfamilypractice.co.uk/patient-participation-group

Please note that we will not respond to any medical information or questions received through the PPG.

By using this form, you will be sending information about yourself across the Internet. Whilst every
effort is made to keep this information secure, you should be aware that we cannot offer any guarantees
of absolute privacy. If this matter concerns you, then you should use another method to notify us of
your details.
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TERMS OF REFERENCE Barcellos Family Practice
Patient

APRIL 2023 Participation
Group

NAME:

The group shall be called ‘The Barcellos Family Practice Patient Participation Group’
(hereinafter called ‘The Group’).

OBIJECTIVES:
The Objectives of the Group shall be:

To enhance communication, between the Practice and patients of the Barcellos Family
Practice (hereinafter called ‘The Practice’), and to assist ‘The Practice’ in continuing to improve its
provision of healthcare, whilst ensuring that patients are at the heart of decision making.

To promote health education and awareness on topics of interest and value to the patients via the
Practice/Patient Newsletter (where applicable) with contributions from medical and clerical staff at
‘The Practice’.

To promote, after discussion with the Partners, any matters which are deemed to be in the interest
of the patients and ‘The Practice’.

Use information gathered from patients via an annual patient survey and any other means to
discuss problems and potential improvements with ‘The Practice’.

Contribute to the Practice/Patient Newsletter (If the Practice wishes to do this)
Promote better healthcare and treatment.

Provide a choice of medium for patients to give feedback and comments about ‘The Practice’ to
‘The Group'.

Challenge, Support and help ‘The Practice’ to improve service delivery.

Periodic review of the Terms of Reference of ‘“The Group'.

MEMBERSHIP:

Membership of ‘The Group’ shall be open to any patient of the Barcellos Family Practice over the
age of 18 and who has not registered with the Practice on a temporary basis.

Membership does not confer any prior claims on the Practice or any right to preferential treatment.



Membership of the Group shall be terminated in the event of a member ceasing to be a patient of
the Practice.

‘The Group’ shall normally consist of no more than twelve (12) patients of ‘The Practice’, and this
should aim where possible to reflect a cross section of the patient population without
discrimination.

MEETINGS:

Meetings will usually take place on a quarterly basis and will normally be held at Corbin Avenue
Tricketts Cross Health Centre.

There should be one member of the Practice Management team representing ‘The Practice’ at each
meeting.

Every matter shall be determined by a majority of votes of the members of the ‘The Group’ present,
but, in the case of equality of votes the Chairman ( or Vice Chairman in the absence of the
Chairman) of the meeting shall have a casting vote.

A special meeting may be called at any time by the Chairman if the need arises.

If the Chairman is absent from any meeting of ‘The Group’, the Vice Chairman will act as Chairman
for that meeting.

Minutes shall be kept of the proceedings of all meetings.

The Chairman and a member of the Practice Management team to meet when required to discuss
any issues or changes that affect ‘The Practice’ or its patients.

ALTERATION OF THE TERMS OF REFERENCE:

The Terms of Reference may be altered by a resolution passed at a special meeting, by a majority of
at least two thirds of the members present.

DISSOLUTION:

‘The Group’ may be dissolved by a two thirds majority of members present at a special meeting.



