PPG Minutes 12" July

Attendees: Catherine Jones, Gill Foott, Nigel Davis, Lynn Stephenson, Jim Riley, Keith Torr, Sally
Watson, Carole Ford

Apologies: Rosemary Bell

Introduction and explanation about our PPG. New members | will send a email with lots of
information re our practice.

Online services — promoting patients to book online, order prescriptions etc. Discussed the
digital sessions Julie Saunders (digital & data care coordinator) offers at the library once

a week. | have contacted Julie to arrange a digital session for our PPG members who have
shown interest, | will let you know further information when | hear back.

Demographics of our patients — | will breakdown the list further and bring along to our next
meeting.

Flu clinic — we would love if our PPG members could volunteer with marshalling at our flu
clinic. | am awaiting the clinic date to be confirmed but likely to be late Sept/Oct time.

Next meeting dates for your diary...

Wednesday 23™ August 12:00

Wednesday 11™" October 12:00

Wednesday 6™ December 12:00 (Christmas jumpers and mince pies!)
Wednesday 20" March 2024 12:00

I’d be grateful if between now and our next meeting if you have not done so already to have a look
at our website, especially our new PPG section and feedback to me at the next meeting on any
improvements we could make and what works well.



